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From a Bird’s Eye 
 
 
“ The arts have power to transform lives, communities and opportunities for 
people throughout the country.”   
 

(Arts Council England, Ambitions for the Arts 2003-2006) 
 
“ From Hippocrates to the industrial revolution, the value of a rounded creative 
and imaginative life to bodily and mental well-being has been taken as a fact. 
Now we in the UK are rediscovering that wisdom by linking art with health in 
social policy and strategies that are influencing the international debate.”  
 

(Arts Council England, Department of Health & Culture Northwest, Cultural Medicine, 2005) 
 
 
Within the arts community it has been widely accepted that arts practice induces 
change on political, social, and even more so on individual levels. We know that 
artistic activity has positive, transformative effects – however, we cannot yet grasp 
the precise psychological and physiological impact or health benefits of the arts. As 
Staricoff (2004) affirmed in her review of the medical literature, “the therapeutic 
effects of the arts have been recognised for many centuries. However, it is only in 
recent years that systematic and controlled studies of these effects have been 
carried out” (p. 4), and, as the Health Development Agency (2000) concluded, it has 
so far been “impossible to give precise details of improved health” – but also that 
“there was more evidence (albeit anecdotal) of increased wellbeing and/ or self-
esteem” (in ACE, 2004, p. 13).  
 
Within the arts and health sector we are at the beginning of a long and fascinating 
journey. Much research and investigation remains to be done. The Department of 
Health is currently undertaking a strategic review of its own role in the field of arts 
and health. The increase of projects and initiatives which overtly employ the arts to 
impact on health and wellbeing has been rapid over recent years. In the North West 
of England we are at the cutting edge of this development. Arts Council England, 
North West, has been working with Public Health Northwest and Culture Northwest 
to develop joint strategies and programmes of work in arts and health and cultural 
research.  
 
At present we are on the verge of the launch of a regional strategy, which will lead to 
increased advocacy and project and research development across the region. Eight 
local authorities within the region now have arts and health posts; and communities 
of interest are building up around specific areas of interest, e.g. Liverpool 08 and the 
LIFT schemes (a GP modernisation programme).  
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Introduction 
 
From March 2005 to January 2006 Sefton Council’s Leisure Services Department 
(Arts & Cultural Services – Development) and Sefton Health Improvement Support 
Service, South Sefton Primary Care Trust (with support from Arts Council England, 
North West) commissioned arts consultant Jessica Bockler to develop and deliver an 
arts and health research project within the boundaries of South Sefton Primary Care 
Trust.  
 
Commission Aims 
 

� � To assess current arts and health provision in South Sefton 
 
� � To initiate and evaluate a range of community-based arts and health activities 

within the boundaries of South Sefton Primary Care Trust, which focus on 
preventative work and raise awareness of healthy lifestyle issues, as set out in 
the Government’s White Paper Choosing Health: Making Healthier Choices 
Easier 

 
� � To assess the effectiveness of these activities in raising awareness of and 

promoting healthy life styles  
 

� � To illuminate the impact of the activities on the participants’ health and 
wellbeing  

 
� � To assess the feasibility of a longer-term arts and health commitment in 

Sefton 
 
Definitions & Remit  
 
Arts and Health practice may unfold in many settings and under various guises. As 
the Centre for Arts and Humanities in Health and Medicine (CAHHM) at the 
University of Durham suggests, “behind phrases such as ‘arts for health’, ‘arts and 
health’, ‘arts into health’, ‘health arts’ and ‘arts in health’ can lie different approaches 
and differing assumptions about the roots of ill health and the ways arts can improve 
it” (2004, p. 4). The National Network for the Arts in Health (www.nnah.org.uk) proposes 
that there are at least four distinct areas of practice:  
 

� � Arts in Healthcare Settings 
� � Community Arts in Health 
� � Medical Humanities 
� � Arts Therapy 

 
This commission focused on the delivery of community-based arts activities 
designed to deal with specific health issues and to promote healthier life choices. 
The health issues predominantly addressed were ‘sexual health and teenage 
pregnancy’ and ‘mental health and wellbeing’. 
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Arts & Health Provision in South Sefton 
 
 

Methodology & Timetable 
 
March – May 05 
 
� �See page 6  
 

 
 
 
From March to May 2005 an initial arts & health audit 
was undertaken. As part of the audit 30 local service 
providers from public and private sectors were contacted 
via telephone and visited in person; and an 
organisational database was compiled.  
 
21 of the service providers agreed to participate in in-
depth interviews. 3 of these interviews were conducted 
via email; the remaining 18 interviews were conducted in 
person. 
 
A primary care audit was also conducted via email; 
however, only 2 recipients responded.  

 
12th July 05 
 
� �See page 10  
 

 
 
 
Following the initial audit, an arts and health networking 
event was developed and delivered at SPACE, Bootle. 
The event was attended by 30 representatives from local 
service providers, as well as representatives from Invest 
to Save (Manchester Metropolitan University) and 
Liverpool Culture Company. 
 

 
May 05 – January 06 
 
� �See page 12 
 
 
 
 
 
 
 
 
� �See page 21 
 

 
 
 
An activity planning form was designed and distributed to 
suitable service providers. Artist commissions were 
advertised and a team of 6 artists was recruited from 39 
applicants. The artists were contracted to design and 
deliver 6 small arts projects. 5 of these projects have 
now been completed. 2 of those 5 changed service 
providers in the process; the remaining 6th project has 
been postponed until spring 2006.  
 
Alongside the arts projects a research methodology was 
chosen and comprehensive methods of data acquisition 
were developed, in which the artists were fully briefed.  

 
November 05 

 
Interim report presented.   
 

 
January 06 
 

 
Final report presented. 
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Initial Audit 
 
This section summarises the results from the initial arts and health audit, which was 
carried out in South Sefton. The data presented has been extracted from the 21 in-
depth interviews, as well as the 2 responses to the primary care audit.   
 
 
1. Coming to ‘Terms’ with Arts and Health 
 

� � As on the national level, there is much confusion, amongst South Sefton 
service providers, over and ambiguity around the term ‘arts and health’. Few 
people and organisations currently use this term and/ or have a truly 
differentiated understanding of it. 

 
� � Many of the service providers currently deliver projects that tangentially relate 

to the area of arts and health. Often, these projects are disguised under 
different headings, such as ©community arts©, ©social regeneration©, ‘social 
inclusion’ or ‘crime prevention’ and sit under a diverse range of activity 
brackets, from early years, to P.A.Y.P., to continuing education. Common 
ground may be found in the aim to ‘improve wellbeing’ and to ‘offer 
opportunities for personal expression and development’. 

 
 
 
 
 
 
 
 
 
 
 

 
 

� � In terms of Choosing Health1, delivery is largely focused on the areas of 
physical activity and nutrition. At the time of the interviews, 18 of the 21 
interviewed organisations delivered activities in this area. However, a much 
smaller number of the organisations specifically delivered arts programmes 
pertaining to:  

 
� � Alcohol & drugs 9 

� � Smoking 7 

� � Sexual Health 6 

� � Mental Health 5 
                                            
1 The Public Health Paper Choosing Health prioritises six key areas for action; these are ‘physical 
activity’, ‘food & nutrition’, ‘alcohol’, ‘sexual health’, ‘mental health’ and ‘smoking’. 
 

Leading by Example 
 
The Swan Centre is an independent voluntary organisation offering information 
and support on all aspects of women’s health and wellbeing. In July and August 
2005 the centre collaborated with Tate Liverpool on a pilot programme which 
gave women from Sefton the opportunity to build their confidence and develop 
their creativity by exploring modern art within the gallery setting. The programme 
was extremely successful and further collaboration is under way.  
 

Ann Crotty, Swan Centre 
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� � Many of the interviewed service providers are client-led; they operate on the 
basis of their individual clients’ needs and offer personalised solutions. Some, 
such as the Independence Initiative and Mainstream, seem ideal as referral 
services for arts and health projects.  

 
 
 
 
 
    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

� � This audit focused on community organisations; the role of the education 
sector in South Sefton arts & health provision needs yet to be investigated. 

 
 

2. Understanding the Value of Arts and Health 
 
The interviewees ascribe a great variety of benefits to arts provision, as follows:  
 

� � The arts build confidence and assertiveness and enhance social skills. 
Through creative activity people can develop a positive self-image, take 
ownership of their lives and make better choices for themselves. 

 
� � Creative activities offer opportunity for self-exploration, self-expression and 

reflection in a safe space; they increase self-insight. The creative process 
offers release and facilitates catharsis; it energises, enriches and revitalises 
the person. It provides a sense of purpose. 

 
� � Creative activity reduces stress and increases calm and emotional wellbeing. 

Tactile activities, such as working with clay, help people to switch off, to stop 
thinking and to relax. 

 

Leading by Example 
 
The Independence Initiative is a South Sefton drug rehabilitation service, working with 
adult clients committed to long-term change. The service offers client-based solutions. 
Following the initial development of a needs profile, individual action plans are created 
which can include in-house training and education, referrals to job brokers and voluntary 
employment. In-house provision unfolds on a one-to-one basis and regularly includes 
creative activities, such as photography, film studies, creative writing, crafts and drama: 
 
“We have a drama tutor, because one person requested drama – we offered that client 
access to the tutor - and his timetable filled up over five days, with everybody else 
wanting to access it! There just is a lot of demand.”      
 
The Independence Initiative develops exit strategies with clients to reintegrate them into 
mainstream provision; and as such operates much as a referral service, which could be 
utilised for arts & health programmes.  
 

Paulene Connell, Independence Initiative 
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� � Through art you can express the ineffable … using media other than words; 
you can voice feelings which otherwise might remain buried inside and cause 
negative feelings perhaps even illness. 

 
� � Creative projects can help attract new audiences and assist consultation with 

individuals and communities on health issues.  
 

“ If you are putting on an arts project you are engaging people who you 
would not normally reach, who would not come for health reasons. Take the 
dance and drama that Caroline does - and we’re talking about physical 
activity – drama’s quite a non-sporty kind of thing, and so you’re engaging 
young people and adults who might not normally come along to sports 
activities.”   
 

(Chris McBrien, May Logan Healthy Living Centre) 
 
 

� � The arts are a great educational tool which make topics fun and interesting; 
they help to get messages across in ways which are non-threatening; and 
sometimes people don’t even realise they are learning … they’re having such 
good fun! 

 
“ Within an out-of-school setting it might be best not to work overtly with 
health messages, because they can make people switch off. I think it’s 
better to set people a creative challenge - which is chosen within the group 
- and the health and wellbeing benefits then come from the group of people 
meeting that challenge and being guided on the way.”   
 

(Caroline Scott, May Logan Healthy Living Centre) 
 

 
� � Creative projects build relationships and foster integration and diversity. Arts 

activities are often interactive; they encourage collaboration and sharing and 
promote integrative learning styles. 

 
“ Young people are able to address issues and express opinions surrounding 
health in an informal setting. By discussing ideas and their attitudes towards 
health, they are able to learn about important health issues without feeling 
awkward, or fear ridicule or embarrassment.”   

(Tony Berry, Rampworx) 
 
 
“ The courses allow the students to build relationships and enjoy a social life 
which they have previously been denied.”  

(Dilwyn James, Sefton Carers) 
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3. Challenges in Arts and Health Provision 
 

     
� � Some of the audited organisations’ current provision is project-based and thus 

rather limited in terms of time and resources. 
 
� � Several organisations highlight that their arts work tends to be supported by 

fragile funding partnerships; and that there is a lack of continuity in funding 
which makes it difficult to sustain work over the longer term and to investigate 
the effectiveness of such work. The lack of continuity also makes it hard for 
these organisations to develop mature relationships and partnerships. 

 
� � Other organisations reported having to match provision to outputs imposed 

upon them by funding bodies, and having to employ evaluation methods 
which do not adequately capture some of the project outcomes.  

 
“ Currently we’re having to fit our work into regeneration money… it’d be 
great to have arts related funding… we’d have more freedom then and the 
outputs would make more sense. And we could work with a broader range 
of people.”  
 

 (Chris McBrien, May Logan Healthy Living Centre) 
 
� � Whilst interest in the field of arts and health is evident and provision is 

enthusiastic and varied across South Sefton, at the time of the interviews 
none of the organisations had strategies or policies specifically pertaining to 
arts and health.  

 
� � Overall, across South Sefton, arts and health provision seems disparate, and 

there is little evidence of advancements in strategic frameworks and 
collaborations.  

 
� � Some of the more advanced arts and health provision in South Sefton seems 

currently driven by enthusiastic individuals rather than through organisational 
strategy and direction. Such provision could easily collapse if the ‘champions’ 
decide to move on.  

 
When asked how the above challenges could be overcome, the interviewees 
suggested the following:  
 

� � Set-up of an arts and health network  
� � Development of a forum for sharing work 
� � Promotion of partnerships & collaborations 
� � Increased pooling of resources 
� � Development of cross-organisational trainings 
� � Heightened emphasis on community consultation and ownership 
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Arts & Health Networking Event  
 
 
The arts & health networking event took place on the 12th July 2005 at SPACE, 
Bootle, and was attended by 30 representatives from local service providers, as well 
as representatives from Invest to Save and Liverpool Culture Company. The event 
featured contributions by Clive Parkinson and Amanda Kilroy from Invest to Save, 
exploring arts and health provision and evaluation across the North West, as well as 
a presentation by Ann Crotty from the Swan Centre, highlighting the centre’s pilot 
collaboration with Tate Liverpool. Despite the high summer temperatures, which 
culminated in roughly 40 degrees Celsius inside the building, spirits were high; and 
the presentations and networking breaks resulted in lively debates. Many of the 
issues the initial audit had captured were raised, from the funding bodies’ pressing 
expectations, to continuous provision with long term vision, to appropriate research 
methodologies, to matters of resource duplication and effective partnership working.  
 
In response to the question “ How can we best explore the potential of the arts in 
relation to health?”  the attendees suggested that artists and health specialists 
could deliver more joint-work; and that we ought to learn more from the experience of 
the patients and give more people a chance to participate. The attendees also 
suggested that community consultation could be increased and that networking 
events, such as this one, could be used more regularly to enhance awareness of 
provision and increase opportunities for collaboration. 
 
The question “ How does creativity relate to wellbeing?”  provoked a wide range of 
responses; the attendees suggested that creativity “helps us make sense of life 
experiences”, it “enables us to relate experiences to others”, it “raises self-esteem 
and builds confidence”, it “inspires people to want to make healthier choices”, it 
“gives us a way to explore our mind and express ideas”, it “engages ‘hard to reach’ 
groups” and it provides us with “a sense of ownership”.  
 
In response to the question “ What do we need to make more arts and health 
projects happen?”  the attendees suggested that we need “more creative inspiration 
days and hands-on workshops, not only for health professionals at all levels, but also 
for artists who may wish to work more specifically in health arena”, that we need to 
network more consistently and co-ordinate our approaches, to attract more funding 
and to share resources. The attendees also proposed that more could be done in 
terms of staff training, that local service providers need to raise awareness and 
understanding of the arts and health arena amongst their staff and to “embed the 
concept of art therapy within the health and social work profession”. Finally, the 
attendees suggested that staff could be given more “opportunities to experience the 
benefits of arts projects” first hand and that they should be “supported in taking risks” 
and trying out new ideas in their daily work.  
 
13 evaluation forms were returned for the networking event, all of which give positive 
feedback. There was praise for the speakers, as well as for the venue and for the 
overall presentation of the programme itself. Few suggestions for improvements 
were made.  
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Extracts from evaluation forms: 
  
 
" I thought it was extremely well organised and competently managed, the 
afternoon went really well. The commitment and enthusiasm of all the 
speakers was very apparent and they communicated their ideas and 
experiences excellently. I didn’t really expect to enjoy it as much as I did. It 
was great to speak other people interested in the same things."   
 

(Jo Kenyon, Venus Resource Centre) 
  
 
"Great event. Fantastic to get such a range of people together."   
 

(Clive Parkinson, Invest to Save) 
  
 
" I didn©t know what to expect. But I did enjoy the day and it opened my mind 
on arts and health."   
 

(Steve Cushion, Active Sefton Referral Scheme) 
 
 
“ I really enjoyed the programme and venue and refreshments were fine.”   
 

(Catherine Taylor, Sefton Smart Stars) 
 
 
“ Great venue and well organised. I liked the artwork on display.”   
 

(Charlotte Garner, Invest to Save) 
 
 
“ Very good opportunity to hear what is going on in different areas of arts and 
health, good networking opportunity.”   
 

(Mary Jenkins, Sefton Youth Service) 
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Pilot Arts Projects 
 

 
Following the initial audit, an activity planning form was designed and distributed to 
suitable service providers. Artist commissions were advertised and a team of 6 
artists was recruited from 39 applicants. The artists were contracted to design and 
deliver 6 small arts projects. 5 of these projects have been completed; the remaining 
6th project has been postponed until spring 2006.  
 
During the activity planning stage a wide range of service providers were 
approached, including organisations working with adult target groups. As it turned 
out, 5 of our projects predominantly engaged young people, the postponed 6th 
project, however, will be engaging an adult target group.  
 
Whilst the results from this 6th project will certainly enrich and complement the data 
presented in this report, there is no immediate reason to suppose that the impact of 
this additional work in the adult age range will differ greatly from that observed in the 
young people’s projects. It is reasonable to assume that the results presented in this 
report are of relevance to all age ranges.   
 
Please note that throughout the following sections the names of all project 
participants have been altered to ensure anonymity.   
 
 
 
 
 

‘Postcards from the Future’, PSS Young Carers, with Sally Olding 
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Big bird and Hungry Rock chicks 
A visual and digital arts project exploring mental health 

 
 
 
 
 
 
 
Organisation: PSS Sefton Young Carers 
Artists: Sally Olding & Adela Jones 
 
Number of Participants: 11 (7 female, 4 male) 
Age range: 14 – 17 years 
Postcode: L23 
Ethnicity: White British  
Disability: No disabilities 
 
 
 
 
 
 
“ My role as a visual artist was to inspire and motivate the group to really enjoy 
being creative, offering a supportive environment for individuals to try new 
things and get to know one another more. Rather than making the health issue 
the theme of the project, the group explored feelings and emotions through 
their participation in and reactions to creative activities.”   

(Adela Jones)   
 
 
Activities included: 
 

� � Life-size self-portraits 
� � Postcards from future selves 
� � Sound and emotion drawings 
� � Sculptural costumes 
� � Explorations of dreams and alternative versions of oneself  
� � Video making, script & plot development, movement & voice work 
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“ I am always inspired by the people I work with – time after time they astonish 
me with ideas that I never could have thought of on my own! They often have a 
very pure approach to creativity… Many of them have also had to overcome 
various difficulties to take part in projects, whether these are physical, 
logistical or emotional. I always feel privileged when people take me into their 
confidence, or when I feel that they have put their trust in me – sometimes after 
a long and difficult journey.”   

(Sally Olding)  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
“ Within one young person there has been significant change in his attitude 
towards his peers; he has taken control on several occasions and led the 
group – this is something he would never have done in the beginning.”   
 

(Rhoda, PSS Sefton Young Carers) 
 
“ We would like to thank the artists involved in projects with PSS Sefton Young 
Carers. They have made a huge difference to some members of the group. The 
young people are very eager to do more workshops and are now more 
confident to take part in arts activities. “   

(PSS Sefton Young Carers) 
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Sex Life! 
A drama project exploring sexual health  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Organisation: Sefton Youth Service (Aintree Youth Centre) 
Artist: Dee Shepherd 

 
Number of Participants: 14 (a ‘girls only’ group!) 

Age range: 13 – 15 years 
Postcode: L20 

Ethnicity: White British 
Disability: One member of the group has a disability 

  
 
 

Activities included: 
 

Lots of drama games! 
Improvisations and role-plays 

Body & thought maps 
‘Talking Heads’ video 

Movement & voice work 
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“ I gain a huge amount of personal satisfaction from facilitating drama 
workshops. To see young people develop their ideas and skills, express 
themselves and release and explore their own creativity is truly magical. […] 
The ‘Aintree Angels’ I must say were an absolute pleasure to work with. I 
strongly believe that this type of work does have a real impact on young people 
and is therefore extremely valuable. However, a ten-week project is not long 
enough and I would recommend longer residencies with a facilitator working in 
several youth centres at any one time. I would like to see the young people 
work together over a longer period and work towards creating a piece of 
theatre that could be performed to other peer groups in other youth settings. 
This would empower young people and therefore give them a greater sense of 
self-esteem and self worth.”  

(Dee Shepherd)  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
“ Following this project, the girls had the confidence to go on and perform 
another piece around sexual health at the Sefton Youth Service Festival. And 
now they plan to do some peer education at the other youth centres.”   
 

(Christine Burrows, Aintree Youth Centre) 
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Let’s Party!  

A video peer project exploring mental health 
 
Organisation: Sefton Youth Service (Stafford Moreton Youth Centre) 
Artist: John McDonald 
 
Number of Participants: 12 (6 female, 6 male) 
Age range: 13 – 23 years 
Postcode: L9, L10, L23, L30, L31 
Ethnicity: White British  
Disability: All members of the group have learning disabilities, and great a number 
also have physical disabilities. 
 
“ From the beginning the young people wanted to make a pop style video which 
would promote the youth centre to other people; and I wanted to engage young 
people in an enjoyable experience of making and being in a video production.”   
 

(John McDonald)   
 
Activities included: 
 

� � Photography sessions 
� � Pop group poses & impressions 
� � Video making (creative & technical training) 
� � Dance & movement improvisations 
� � Directing & acting for camera 

 
 

� � � �� � � � 	 �
 � � 
 �� �
 �� � � � � �� � 
 �� �� � � � � � � � � � � �
 
 

� � � �� � �� � � �� 	 	 
�� � � � 
 �
� 	 �� � ��� �
 � 	 �� �� 	 � � �

� � � 
 �� � �� � � �
 � �� � �
� � � � 
 �
 � 	 �� �� 	 � � �

“ gr eat ”  “ f ant ast i c”  

“ cool ”  “ i t ’ s  boss”  

“ hor r i bl e”  “ don’ t  know”  

“ al r i ght ”  “ i t ’ s  j azzy”  

“ good”  “ ver y cr eat i ve”  

“ embar r assed but  ok”  “ i t ’ s  f unny”  

 
“ Jade is using my camera to take portraits. She chases everybody around. And 
comes up against my problems of people being camera shy! But she bosses 
people into having their picture taken. The staff get involved too. Good fun. 
Jade’s pictures are great and really useful. […] She has become very animated 
and motivated. And to begin with she was the most reluctant!”  
  

(John McDonald) 
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Seaforth Visions 
A video and drama project exploring mental health  
 
Organisation: Sefton Youth Service (Seaforth Youth Centre) 
Artists: Dee Shepherd & Wesley Storey 
 
Number of Participants: 14 (5 female, 9 male) 
Age range: 12 - 18 
Postcode: L21 
Ethnicity:  mostly White British, two young people from black ethnic minorities  
Disability: Two members of the group have a disability  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
“ Initially, many members of the group were rather rowdy. Whilst some young 
people seemed to enjoy the brainstorming, some participants would often 
complain that the discussion elements of the sessions were ‘like school’ and 
that they just wanted to ‘get on with it’.  It was an ongoing challenge for us to 
encourage the young people to see the relevance of the discussions.”   
 

(Dee Shepherd & Wesley Storey) 
 
 
Activities included: 
 

� � Camera training 
� � Drama & video production exercises 
� � Improvisations & devised theatre 
� � Directing & acting for camera 

 
 
“ We were impressed and encouraged by the amount of enthusiasm, 
willingness and ability of the young people as the sessions progressed.  Whilst 
we were initially met with distain, the sessions rapidly gained momentum with 
the young people communicating effectively and taking creative ownership of 
the work.  This was particularly impressive, given that most of the participants 
were from under-privileged backgrounds and many were under-achievers at 
school.”   
 

(Dee Shepherd & Wesley Storey) 
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Postcards from the Future 
A digital arts project exploring mental health 

 
 
Organisation: PSS Sefton Young Carers 
Artist: Sally Olding 
 
Number of participants: 5 (all female) 
Age range: 10 – 40 years  
Postcode: L30 
Ethnicity: White British  
Disability: Three members of the group have mild learning disabilities 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
“ Karena’s confidence with the computer continues to grow. This week she was 
using different colours and brush sizes in her drawing. She now seems eager 
to improve her skills and learn more, in contrast to her reticence in the earlier 
sessions – she is now saying that she wants to start working with 
photographs, like the girls….”   
 

(Sally Olding) 
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Activities included: 
 

� � Introduction to Flash 
� � Digital photography 
� � Photoshop & digital image manipulation 
� � Face Transformation! 
� � Postcards from the future… 

 
 
“ Most people have wondered about the kind of life they will be living thirty or 
forty or even fifty years from now… where they will be living… what they will be 
doing… and what they will look like! Using digitally ‘aged’ photographs as a 
starting point, ‘Postcards from the Future’ provided participants with an 
opportunity to imagine how the kinds of choices they make in their lives today 
impact on their future selves… and what messages they might send back from 
their older (and wiser?!) selves…”  

(Sally Olding) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
“ Although the group was very small, both the support worker and the 
participants were undoubtedly committed. Everyone seemed to enjoy 
themselves – the atmosphere was relaxed and comfortable. […] I was sad to 
see the end of this project. After all the upheavals it was great to end on a 
positive note. I definitely feel that the work I have undertaken for this initiative 
as a whole has been of value – even the projects that did not work out were 
important in terms of lessons learned.”   
 

(Sally Olding) 
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Research Outcomes  
 
The impact of the five arts projects described above was mainly captured through 
three methods of data acquisition: ‘Feeling Snapshots’, ‘Artist Narratives’ and artist 
dialogues involving ‘Process Questions’. The overall research method was inspired 
by the heuristic approach (Moustakas, 1990) and put a strong emphasis on the artist 
as a researcher.  
 
The heuristic inquiry is a qualitative research method, which seeks to explore the 
meaning of a phenomenon by illuminating it through "first-person accounts of 
individuals who have directly encountered the phenomenon in experience" (ibid, p. 
38). The heuristic process deviates from the traditional phenomenological paradigm, 
because it actively encourages the researcher to connect to and to immerse her/ 
himself in the topic of research. As Moustakas explains, in the heuristic inquiry the 
researcher becomes personally involved. From the beginning, the research process 
involves "self-search, self-dialogue, and self-discovery; the research question and the 
methodology flow out of inner awareness, meaning, and inspiration" (ibid, p.11).  
 
 
 

Feeling Snapshots 
 
Hypothesis: Arts practice induces positive changes in mood amongst participants.  
 
The artists were asked to take ‘feeling snapshots’ at the beginning and end of each 
workshop session. The purpose of these feeling snapshots was to capture the 
feelings of each participant prior to and following the artists’ intervention. Overall, 
feelings snapshots of 56 participants were taken. Participation was voluntary and 
anonymous.  
 
Notes: Research of this nature is inherently problematic, no matter how willing or 
reticent the research participant. Participants’ responses will often be coloured by 
their wish to give the right answers or to please or to rebel against the research 
process! Participants may hence give distorted, false or nonsensical answers. 
Furthermore, the data compiled is insubstantial and may not be regarded as 
statistically reliable. Recordings of snapshots over a series of sessions were sporadic 
and did not always adhere to the same format.  
 
Even so, it is worth pointing out that some artists regarded the feeling snapshots a 
good exercise which honed the participants’ ability to self-reflect!  
 
All feeling snapshots were scored by an independent judge, as follows:  
 

Positive change in mood + 
No change in mood 0 
Negative change in mood - 

 
In the following, scores are presented per session and an overall score mean has 
been generated for each project.  
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1. Big bird and Hungry Rock chicks 
 
Organisation: PSS Sefton Young Carers 
Artists: Sally Olding & Adela Jones 
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2. Sex Life! 
 
Organisation: Sefton Youth Service (Aintree Youth Centre) 
Artist: Dee Shepherd  
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3. Let’s Party!  

 
Organisation: Sefton Youth Service (Stafford Moreton Youth Centre) 
Artist: John McDonald 
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“ Asking people to think about how they feel before and after is quite 
interesting. Jade took a long time to work out and express that she was 
‘annoyed’ to be asked to participate and after shoot that she was feeling better. 
It’s a good exercise for some of the group in awareness of feelings and moving 
through them.”   

(John McDonald) 
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4. Seaforth Visions 
 
Organisation: Sefton Youth Service (Seaforth Youth Centre) 
Artists: Dee Shepherd & Wesley Storey 
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5. Postcards from the Future 
 
Organisation: PSS Sefton Young Carers 
Artist: Sally Olding 
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Summary - Overall Effect 
 

Mood changes - overall means by sessions
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The difference in overall before-after mood scores is highly 
significant (t=13.3409; p<.0001). This means that there is only a 1 
in 10,000 chance that the results obtained do not support the 
hypothesis that “arts practice induces positive changes in mood.” 
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Artist Narratives 
 
The artists’ reflexive narratives are a vital part of the overall evaluation process. The 
artists were asked to record the story of their individual projects. They kept notes of 
the participants’ responses, as well as of their own thoughts and emotions; and they 
recorded notable events and individual dynamics. Each narrative thus tells an honest 
story of the participants’ and the artist’s journey, highlighting all the moments, which 
made each process unique, worthwhile, fun, frustrating, moving, despairing, inspiring 
and above all transformational.  This section features a few extracts from the artists’ 
narratives to illustrate the subtle moments of transformation which unfolded during 
each project: 
 
 
“Jade is using my camera to take portraits. She chases everybody around. And 
comes up against my problems of people being camera shy! But she bosses people 
into having their picture taken. The staff get involved too. Good fun. Jade’s pictures 
are great and really useful. […] She has become very animated and motivated. And 
to begin with she was the most reluctant.”  
 

(John McDonald) 
 
 
“It soon became apparent to me that Karena had very little prior experience of using 
a computer. She was very unsure with the mouse. When I tried to help her she told 
me not to worry just as long as her daughter was having a go! But I am determined to 
get Karena using the computers too! I will need to work on a strategy to build her 
confidence and skills...” 
 
“Karena’s confidence with the computer continues to grow. This week she was using 
different colours and brush sizes in her drawing. She now seems eager to improve 
her skills and learn more, in contrast to her reticence in the earlier sessions – she is 
now saying that she wants to start working with photographs, like the girls. I am sure 
that now she has got to grips with the mouse and overcome her fear of ‘breaking’ the 
computer, she is more than capable of tackling Photoshop.” 
 

(Sally Olding) 
 
 
“Dan seemed to be uninterested in tasks from the beginning of the session. […] He 
seems to be verbally negative about most things suggested to him…” 
 
“Dan came with a solution to his disinterest in the workshop activities by bringing his 
own painting kit and getting on independently and quietly.  He was enthused also by 
other people’s interest in his work – so this is a positive move.”  
 
“This positive experience rubbed off into his participation in activities. Dan even 
dressed up in the big bird costume and paraded around outside the building. The 
staff commented about how pleased they were with the way he joined in with the rest 
of the group. We discussed the fact that none of the other lads were around to 
distract him, and so he did not need to contend with keeping up his image so much.”   
 

(Adela Jones)
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Process Questions 
 
The artists were also asked to respond to a series of process questions at the end of 
the project. Please note that the answers given in this section are kept anonymous, 
to put the artists at ease and allow them to speak their mind!  

 
 

If you think about the journey that you have been on… do you feel that you       
have made a difference to your participants’ lives - and if so, how? 

 
 

� � Confidence & Self-esteem  
 
"I think that I have helped some of the group to be more confident about their abilities 
and selves in general – also to feel that their thoughts and ideas are valuable and 
interesting; and perhaps they are now more at ease with sharing and having a go." 
 

� � Role models & creative collaboration 
 
“Through working with peers they have encouraged each other to be role models. 
The activities also encouraged creative collaboration between participants who are 
not necessarily friends on a day-to-day basis.” 
 

� � Communication & teamwork 
 
“Throughout the project we witnessed personal and group progression and 
development in terms of communication, team work and skills base. However, the 
groups understanding of mental health issues developed slower given their 
boisterousness and random attendance.”  
 

� � Accessibility at all levels 
 
“The creative process encourages participation and it breaks down barriers; usually 
activities can be adapted to all levels of ability.” 
 

� � Acquisition of new knowledge and skills 
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Participant Responses 

 
 
The participants also reported the following: 
 

� � Acquisition of new skills (technical, social, communication) 
 
“I have new skills and got closer to my friends and motivated to do more art. It gives 
you time to think and it does relax you and makes you feel happier.”  
 
“I enjoyed the film making because drama & behind the scenes stuff really interests 
me … I’ve now joined my school’s arts & crafts class!”  
 

� � Sense of achievement & feeling proud 
� � Increased sense of inner calm, being able to relax  

 
“I enjoyed making and creating things from clay. It made me feel calm and relaxed.” 
 

� � Increased sense of excitement & motivation 
 
“Sometimes it cheers me up and sometimes it makes me feel ultra tired.”  
 

� � Increased assertiveness & sense of ownership 
� � Being able to explore and express through art 

 
 

What do you think is it about the artistic process that helps or hinders the 
participants in terms of their health/ wellbeing? 

 
 
In response to this question the artists proposed the following:  
 
WHAT HELPS… 
 
� � Role-play and third-person enactment enable the young people to explore their 

own mental wellbeing from a third-person perspective and this helps them to 
explore issues in a more detached and reflective manner.  

 
“Using drama to address sexual health and other areas of health offers participants 
an opportunity to look at issues and gain further understanding and insight in an 
entirely new and interesting way. I believe that using drama as an alternative to a 
lecture, for example, can help bring a subject matter to life. It is an approach that the 
young women at Aintree favoured over the traditional approaches to sexual health 
education at school.”  
 
� � People have a lot of fun using creative equipment they have not encountered 

before – and in the case of video or film… they love seeing themselves on 
screen... even though they might be shy, self-conscious and embarrassed at first. 
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� � Art enables people to dream, to explore their lives from different perspectives and 
to create new realities; it’s escapism BUT also a way to build a new vision and 
then make it happen.  

 
 
WHAT HINDERS… 
 
� � Peer pressure between teenagers can create problems; people might be hesitant 

to join in and take part. But when they join in, they gain confidence and feel good 
about their achievements and having tried new things.   

 
“As the project developed our group grew in considerable size. With newcomers 
arriving each week, the original group members felt less comfortable. In fact, this 
changed the dynamic of the project considerably. The original group members sadly 
did not feel confident enough to continue with their work on devising and acting in 
scenes. In hindsight, I wish I had insisted that newcomers to the youth centre could 
not be involved.”   
 
� � All artists highlighted to need to go with the flow of a session and to follow the 

participants’ interests and needs. At times, this meant abandoning session plans 
and even letting go of health messages, to play and to have trust in the intrinsic 
value of the creative process. As one of the artists emphasised, “Planning ahead 
is useful but we need to maintain a fluid and responsive approach.” 

 
“I don’t think we will do any sitting around tables and discussing the project. We will 
just get on with it one to one and one to two or three, about the place, ‘round the pool 
table, by the telly, on the footy pitch. A roving we will go.”  
 
“How best to direct the activities is also an issue. Even if people are not doing what 
they are “supposed” to, as long as they are engaged and happy I do not see any 
activity taking place as being wholly without merit. The question is - how much of the 
“desired” outcome should be sacrificed to accommodate this.” 
 
 

What problems did you encounter in your work? 

 
 

� � Lack of rules and group discipline 
 
“The sessions required a considerable amount of ‘crowd control’ before any work 
could begin and even then, sporadically, throughout the session...”  
 

� � Distractions from peers who have decided not to take part 
� � Late arrivals, leading to rushed activities  
� � Lack of regular workshop attendance 
� � Changes in the make-up of the group 

 
“Concerned that original group members are ‘clamming up’ due to newcomers 
arriving each week. Should I not accept any new members? What will they do if they 
cannot join in with us? I want this to be inclusive!”  
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“As our group had grown in size over the past couple of weeks, the original 
participants did not want to act or carry out any practical work. Speaking to these 
young women during our evaluation, it was apparent that this was due to them 
feeling uncomfortable and embarrassed in the larger group. In hindsight, I wish I had 
said to the newcomers that due to the nature of the project they would not be able to 
join in at such a late stage.”    
 

� � Distractions in the work environment 
 
“Too much going on here … I’m competing with televisions, pool tables and computer 
games. No group discussions possible.”  

 
� � Lack of understanding and insight on part of support staff  

 
“The centre was a great facility and the majority of the staff, were very supportive.   
My only criticism is that some of the staff did not seem to understand the necessity 
for a quiet, focused and uninterrupted workspace. They would often disrupt our work 
by walking directly through the space, by talking loudly or by requesting to speak to 
group members during the session.” 
 
“Enthusiasm from supporting staff really helps boost maintain enthusiasm and 
interest within the group. Ann and Rhoda willingly participated in activities that 
worked really well and encouraged everyone.”  
 

� � Availability of equipment 
� � Lack of project ownership 

 
“Due to ongoing communication problems and the failure of this organisation to install 
the software upon the machines, this project was cancelled. The communication 
problems were incredibly frustrating... I sent many emails regarding the software 
issues and my need to pick up the disposable cameras so I could get the photos 
developed/scanned. These all went unanswered, as did my telephone messages.” 
 
“A comment from the project manager at this point: Two projects were cancelled due 
to severe problems with availability of computer equipment. Particularly frustrating for 
both the artist and myself was the assurance from both organisations that equipment 
problems would be resolved prior to project delivery. In both cases this did not 
happen. It was my feeling at the time that the lack of equipment was not so much the 
problem, but rather that the staff involved had other priorities, and hence could not 
take full ownership of these projects and did not want to or could not invest the time 
necessary to make the projects a success.” (Jessica Bockler) 
 

� � Lapses in communication! 
 
“Got to […] for 5.45pm as planned for the trip, only to find out that it had been 
cancelled. Well cheesed off. Earlier today I had rung … twice but no answer and rang 
… and left message to check on arrangements - but no one had rung me back. No 
explanations no apologies. And in retrospect: Communications have never been too 
good. No one ever answers the phone and messages are not returned.”  
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If you were to run this project again, what would you do differently?  

 
 

� � Involve the front line workers  
� � Encourage active participation of staff in activities 

 
“I’d involve the support staff from the partner organisations more fully, from the 
inception of a project. It’s important that they understand what the project is about, 
what it aims to do and what they can do to help make it a success.” 
 

� � Establish a code of conduct with staff and the group  
 
“I’d try even harder to establish an ethos of discussion and reflection. Even though 
we had rules… they were often ignored and violated by the participants. Perhaps this 
was because we didn’t have rules with the staff either. Some of them didn’t respect 
our space, so why should the young people?”  

 
� � In case of closed groups, agree a dedicated space rather than a 

free-for-all area  
 

� � Ensure that projects are of sufficient length to produce significant 
results 

 
“I didn’t feel that the artistic outcome was as fully realised as it might have been: we 
produced some fun work (and fun in itself has value, of course…) but to my mind this 
was very much “scratching the surface”. […] Maybe our five sessions were only 
sufficient to begin the creative dialogue?”  
 

� � More structured activities to make sure the focus of the group is 
maintained  

 
� � Vary session length according to the capability of the group 

 
� � Consider the value of having closed and open groups and find the 

best format for each project 
 

� � More development of peer-led activities  
 

� � More continuous self-evaluation by participants, to shape            
the content of the project  

 
� � Provide specialist health training to artists and/ or involve health 

staff in project delivery 
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Key Findings 
 
 

AUDIT  

 
� � As on the national level, there is much confusion, amongst South Sefton 

service providers, about the term ‘arts and health’. However, it seems that the 
service providers have a good understanding of the benefits and impacts of 
arts projects.  

 
� � Many of the service providers currently deliver projects that tangentially relate 

to the area of arts and health. Often, these projects are disguised under 
different headings, such as ©community arts©, ©social regeneration©, ‘social 
inclusion’ or ‘crime prevention’. 

 
� � In terms of Choosing Health, delivery is largely focused on the areas of 

physical activity and nutrition. 18 out of 21 interviewed organisations provided 
activities pertaining to this area. Much fewer tackled the other priorities of 
Choosing Health.  

 
� � Many of the interviewed service providers are client-led; they operate on the 

basis of their individual clients’ needs and offer personalised solutions. Some 
seem ideal as referral services for arts and health projects.  

 
� � Several organisations highlight that their arts work tends to be supported by 

fragile funding partnerships; and that there is a lack of continuity in funding, 
which makes it difficult to sustain work over the longer term or to investigate 
the effectiveness of such work. 

 
� � Whilst interest in the field of arts and health is evident and provision is 

enthusiastic and varied across South Sefton, at the time of the interviews 
none of the organisations had strategies or policies specifically pertaining to 
arts and health. 

 
� � Overall, across South Sefton arts and health provision seems disparate; and 

there is little evidence of advancements in strategic frameworks and 
collaborations.  

 
� � Some of the more advanced arts and health provision in South Sefton seems 

currently driven by enthusiastic individuals rather than through organisational 
strategy and direction. Such provision could easily collapse if the ‘champions’ 
decide to move on.  
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PILOT ARTS PROJECTS 

 
� � Feeling Snapshots: The difference in overall before-after mood scores is 

highly significant across all pilot arts projects.  
 

Mood changes - overall means

0.00

0.50

1.00

1.50

2.00

2.50

3.00

3.50

Total  + Total  - Total 0

N
um

be
r 

of
 in

st
an

ce
s

Overall 

 
 

� � In both the initial audit and in conversations with the artists the differentiation 
between the intrinsic and the instrumental value of arts practice was 
highlighted. The arts can be a great educational tool; however, artistic activity 
also has intrinsic value, which deserves more recognition and investigation.   

 
"Artistic process and health, I feel, can be hindered if projects are overloaded with 
issue-based themes or are dealing with issues that expose vulnerable feelings in an 
overly direct way.  This can be a real turn-off for participants looking for a fun art 
session (to get away from every day stresses)."  
 

(Adela Jones) 
 
“I hope that as time goes on and the field of arts and health develops, people will 
trust that arts projects have intrinsic value, that they improve health and wellbeing 
and that they won’t feel the need to lump on an issue.” 
 

(Caroline Scott, May Logan Health Living Centre)  
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INSTRUMENTAL VALUE OF ARTS PRACTICE 
 
� � Creative projects can help attract new audiences and assist consultation with 

individuals and communities on health issues.  
 
� � The arts are a great educational tool, which make health topics fun and 

interesting; they help to get messages across in ways which are non-
threatening. The arts tend to engage individuals in deep ways, offering time 
and space for meaningful, personal exploration; and as such, the health and 
life style issues and messages explored through art work tend to have long-
lasting effects.  

 
“The ‘Postcards from the Future’ theme enabled participants to reflect upon choices 
that they make concerning lifestyle and well-being, on issues such as diet, smoking 
and fitness.”  
 

(Sally Olding)  
 

� � Creative practice is accessible; activities can be adapted to all levels of ability. 
 

“This session allowed the group to discuss and share feelings, doubts and concerns 
about periods and the reproductive cycle, openly and honestly. We used the ‘role on 
the wall’ technique. I drew the outline of a gingerbread woman on a large piece of 
paper and asked the group to offer suggestions for a name, age, interests, and so 
on; and we gave her a sexual health question, fear and dilemma. We then hot-seated 
the character and offered solutions and answers to her problems. I found this 
exercise to be very productive, as did the girls. It highlighted the group’s shared fears 
and uncertainties regarding sexual health, sex and relationships.”  
 

(Dee Shepherd) 
 
� � In the sexual health project with Aintree Youth Centre it was particularly 

evident that the participants had learned a great deal about issues pertaining 
to health, such as intimate relationships and contraception, pregnancy and 
sexually transmitted diseases.  

 
“Reading their post session feeling snapshots, I would say that most participants left 
the sessions, feeling ‘more informed’ and ‘more confident’. This was because they 
were able to share and discuss their own sexual health worries and concerns. I 
remember being a teenager and not wanting to ask about certain sexual health 
issues, for fear of being teased. For me, there was no safe space in which to talk 
things through. I feel that projects such as this one provide young people with the 
opportunity to explore and express concerns in a safe and relaxed environment.”  
 

(Dee Shepherd) 
 

� � Undoubtedly, more in-depth research is required to explore the validity of any 
claims about long-term changes in attitudes to health issues and healthy life 
style choices. 
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INTRINSIC VALUE OF ARTS PRACTICE 
 
� � Arts practice generates a wide range effects and benefits, some of which can 

be related to improvements in mental wellbeing and physical health.   
 
� � The arts can improve mental health through building confidence and 

assertiveness and enhancing social skills. Creative activity fosters a positive 
self-image, and it enables people to take ownership of their lives and make 
better choices for themselves. 

 
� � Creative activities offer opportunity for self-exploration, self-expression and 

reflection in a safe space; they increase self-insight.  
 

� � Creative activity reduces stress & increases calm and emotional wellbeing.  
 
� � Through art one can express the ineffable… using media other than words; 

one can voice feelings which otherwise might remain buried inside and cause 
negative feelings perhaps even illness. 

 
 
 

MANAGEMENT AND PROJECT DELIVERY 

 
 

� � Effective collaboration with partner organisations is necessary from the very 
inception of projects. A lack of project ownership adversely affects the frontline 
staff involved and thus impairs project delivery and workshop processes.  

 
� � In the development of the arts projects, ‘project planning forms’ proved largely 

successful in clarifying our projects© requirements to the partner organisations. 
Saying this, many of our partner organisations© front-line staff who were 
directly involved in the projects would have benefited from training, giving 
them deeper theoretical and experiential insights into arts & health practice. 
As it was, the frontline staff of the partner organisations did not always fully 
understand the nature of arts & health work and were thus unable to support 
the work appropriately. 

 
� � Regular and sustained contact with relevant local organisations is essential if 

a strong practice-based network in South Sefton is to be developed. As it was, 
the time available for arts & health networking was limited - and beyond the 
initial arousal of interest and enthusiasm, some collaborations faltered due to 
lack of ownership, insight and initiative of partner organisations.    
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Recommendations for Future Work 
 
In the light of the key outcomes highlighted above, the following recommendations 
are put forward under the headings ‘Networking in Sefton’, ‘Management & Project 
Delivery’ and ‘Evaluation & Research’: 
 
 
Networking in Sefton 
 

� � Arts and health work needs to be viewed with a long-term perspective. Only 
over time may we come to fully appreciate the impacts of arts and health work, 
from social changes to health benefits. The local health trusts, in collaboration 
with Sefton Metropolitan Borough Council, play a pivotal role in driving forward 
the advancement of strategic frameworks; and a cross-agency steering group 
could plan and support delivery across the region.  

 
� � Such a cross-agency steering group should also involve local artists, as well 

as front-line health workers, who are capable of contributing to policy 
development, as well as delivery.  

 
� � In the longer term such a steering group may also benefit from the presence of 

project participants. In any case, community consultation should be sought in 
the immediate future.  

 
� � The region would benefit immensely from the presence of an arts & health co-

ordinator who would work in collaboration with the steering group and who 
could ensure the development of good relationships with local community and 
sustained partnership working within and beyond the region. 

 
� � The steering group should seek to provide informal opportunities for 

networking and skills exchange across the region. Local service providers 
might benefit from a programme of structured training in arts and health, to 
deepen understanding and develop a unified code of practice. 

 
� � Artists and health workers could be encouraged to work on joint projects, in 

which they may benefit from each other’s expertise; in any case regular 
contact and sharing between the two groups is recommended.  

  
� � The steering group could initiate the set-up of an arts referral system, drawing 

from existing referral organisations, which could feed into new arts and health 
projects.  

 
� � The steering group should set up and maintain a database of arts & health 

projects carried out across the region.  
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Management & Project Delivery 
 

� � In case of partnership work, project contracts should be established, which 
clearly indicate the commitments required from each of the organisations 
involved. 

 
� � The nature of each project and its inherent requirements should be carefully 

examined and all project partners should ensure that the requirements are 
fully met. 

 
� � The training needs of all project staff, as well as those of the involved artists 

should be identified; and appropriate training should take place prior to project 
delivery. 

 
� � Project planning & delivery should involve careful consultation with the target 

audience. 
 

� � All partner organisations should be fully and equally involved in project 
evaluation.  

 
� � Front-line staff of partner organisations should become involved in project 

activities alongside the artists, to increase sense of ownership and to support 
the creative process.  

  
� � Ideally, projects need to involve regular groups of participants, to encourage 

trust and deeper sharing through creative practice. For the same reason 
projects should run over a prolonged period of time. However, in reality such 
requirements may not work for some participants, particularly hard-to-reach 
groups with erratic life styles. Successful engagement of these participants 
inevitably will require appropriate levels of adaptability.  

 
 
Evaluation & Research 

 
� � Evaluation procedures need to be incorporated into project planning and fully 

resourced from the very start; and some evaluation procedures may require 
staff training. 

 
� � Some benefits of projects may be seen as immeasurable (how to measure 

inspiration or fun?); health measures need to be carefully considered; and 
creative and unconventional methods ought to be encouraged alongside more 
established evaluation methods.  

 
� � Project outcomes need careful consideration; process-based work in which 

evaluation is a part of the journey (for participants as well as staff) might 
generate more meaningful findings and map processes of change more 
effectively than quantitative and product-focussed approaches.  

 
� � Plans for evaluation and research need to be flexible and adaptable to arising 

project needs.  
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“I have brought some popcorn for the occasion. Loads of people here 
tonight. I have brought a small TV & video with me but they are keen to 
play it on the big telly. Some excitement ensues whilst getting things 
sorted. The atmosphere is good. Everyone gathers around the telly and 
we are all settled. Kerry clicks the handset and the video starts. 
Immediately - hoots of laughter, smiles, jokes, much good humour. 
Everybody likes it. Though Tina declares ‘You are not showing that to 
anybody! I’m a state!’ But after much compliments she calms down. 
Afterwards she asks ‘When can we have a copy?’ There are a lot of 
requests for copies…”  
 

(John McDonald at Stafford Moreton Youth Centre) 
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Appendix 
Organisations consulted & involved 
  
Mainstream  

Upstairs @ 83  

Hub Nub Centre 

PSS Sefton Young Carers  

Feelgood Factory  

May Logan Healthy Living Centre  

Rampworx 

Venus  

Parenting 2000 (Litherland) 

Parenting 2000 (Bootle) 

Parenting 2000 (Seaforth) 

Queens Road Community Centre  

Sing Plus Community Centre  

Sefton Youth Service  

Aintree Youth Centre 

Seaforth Your Centre 

Stafford Moreton Youth Centre 

The Swan Centre 

Grass-Root Network 

Learning Disabilities Day Centre, Dunningsbridge Road 

Netherton Park Community Centre 

Independence Initiative 

Art in Action 

Sefton Carers  

Smart Stars 

Beech Park Initiative 

Hope Street (Healthy Arts) 

So to Speak 

Halton Borough Council 

Arts Council England, North West 

Knowsley Primary Care Trust 

Arts in Regeneration  

Warrington Borough Council 

Collective Encounters 

Liverpool Culture Company  

Invest to Save 

Liverpool John Moores University 
 


